
 
 

 

 

Our servi ce  level Agree ments  
 

Loan t ype  Feat ures  Require ments  Servi ce level agree ment       

Devel opment  1. This Loan is grant ed at a maxi mu m of 3 

ti mes t he me mber’s savi ngs. 

2. This Loan is repayable wi thi n t he request ed 

peri od, but not exceedi ng 48 mont hs 

3. This Loan attracts a 1% interest rate per 

mont h on reduci ng bal ance 

4. Top Up Loan is now availabl e for 

Devel opment Loan 

5. Processi ng fee of 1% wi th a maxi mu m of 

5000 

Dul y filled for ms 

2 current pay-sli ps  

Copy of t he I D 

Must have been a me mber 

for at least t wo mont hs  

Gr ant ed end mont h        

Emer gency  1. Loan is grant ed subj ect to a maxi mu m 

ceili ng of Ksh. 100, 000. 00.  

2. Loan is repayable wit hi n 12 mont hs.  

3. Loan attracts a 1% i nt erest rate per mont h 

on reduci ng bal ance.  

 4. Processi ng fee of 1500 recovered upfront  

 

 Dul y filled for ms.. 

2 current pay-sli ps 

Copy of t he I D 

Must have been a me mber 

for at least t wo mont hs 

It is grant ed wit hi n 1 hr.      

School fees 1. Loan is repayable i n 12 mont hs 

2. Loan li mit is depends on t he me mber' s 

ability to repay  

3. Loan attracts 1% i nterest rate per mont h on 

reduci ng  

4. Processi ng fee of 1500 recovered up front  

Dul y filled for ms.. 

2 current pay-sli ps  

Copy of t he I D 

Must have been a me mber 

for at least t wo mont hs 

It is grant ed wit hi n 1hr      



 
 

Jisai die -60 1. Grant ed at maxi mu m rate of 4 ti mes t he 

me mbers savi ngs 

2. Maxi mu m repay ment period is  60 mont hs 

3.Interest rate is 13. 8 % per annu m on 

reduci ng balance 

 

5. Loan disbursed t hough FOSA Savi ngs 

account  

6. Processi ng fee of 1 % wi th a maxi mu m of 

5000( recovered upfront) 

Dul y filled for ms 

2 current pay-sli ps  

Copy of t he I D 

Must have been a me mber 

for at least t wo mont hs 

Gr ant ed end of  mont h  

Jisai die-72 1. Grant ed at maxi mu m rate of 4 ti mes t he 

me mbers savi ngs 

2. Maxi mu m repay ment period is  72 mont hs 

3.Interest rate is 13. 8 % per annu mon 

reduci ng balance 

5. Loan disbursed t hough FOSA Savi ngs 

account  

6. Processi ng fee of 1 % (recovered up-front), 

wi t h a maxi mu m of 5000 

 

Dul y filled for ms 

2 current pay-sli ps  

Copy of t he I D 

Must have been a me mber 

for at least t wo mont hs 

Gr ant ed end of t he mont h      

Ji ba mbe Asset 

fi nance 

1. Maxi mu m l oan a mount is Kshs 500, 000/-, 

wi t h a maxi mu m of 4 ti mes the next salary 

2. Maxi mu m repay ment period is  12 mont hs 

3. Mi ni mu m of 5000 

4.Interest rate is 10 % recovered upfront  

5. Loans disbursed on dail y basis. 

6. Sal ary must be processed through FOSA 

7. Processi ng fee of 1%( recovered up-front) 

 

 

 

Dul y filled for ms 

2 current pay-sli ps 

Copy of t he I D 

Must have been a me mber 

for at least t wo mont hs 

Gr ant ed wit hi n one day      

Kari bu l oan 1. Loans for ne w me mbers onl y.  

2. Grant ed at maxi mu m rate of 3 ti mes t he 

me mbers savi ngs.  

3. Share boost availabl e of Ks h 120, 000. 00 

Dul y filled for ms 

2 current pay-sli ps  

Copy of t he I D 

Gr ant ed Mi d mont h and End mont h      



 
 

2. Maxi mu m repay ment period is  36 mont hs 

3.Interest rate is 1. 2 % per mont h on reduci ng 

bal ance 

5. Sal ary must be processed through FOSA 

 

Must have been a me mber 

for at least t wo mont hs 

Sal ary i n advance 1. Maxi mu m a mount is 90% of t he net sal ary 

processed t hrough FOSA 

2. Repai d i n one i nstall ment from t he 

subsequent salary 

3. Sal ary must have passed through FOSA for 

3 mont hs  

4. Attracts an i nterest rate of 10 % of t he 

a mount  

 

Sal ary processed  t hrough 

FOSA for 2 consecuti ve 

mont hs  

2 current pay-sli ps 

Must have been a me mber 

for at least 2 mont hs 

Gr ant ed wit h  1hr        

Sal ary  Advance 

 

 

1. Maxi mu m repay ment period is  24  Mont hs 

2.Interest rate –   16 % Per Annu m 

3. Repai d usi ng t he cust omer’s net pay ( Up t o  

65 % of net pay can be used) 

4. No Maxi mu m Amount (  depends on t he net 

sal ary) 

5. Must be full y guarant eed ( at least 4 

guarant ors) 

6. Advances processed and pai d dail y  

 

 

1. Availabl e t o cust omers 

who recei ve t heir salaries 

through FOSA for at least 2 

mont hs 

 

Gr ant ed wit hi n 1 hr       

AT M 1. ATM wit hdrawal wit h Ma xi mu m 40, 000 

per transacti on 

2. Use i n all visa accept ed pre mi ses.  

3.. over count er wit hdrawal at co-operati ve 

bank 

4. one off payment Ksh 600 

5. The ATM card is vali d for 5 years 

Dul y filled for ms.  

Acti ve FOSA account  

Copy of t he I D 

 

Gr ant ed wit hi n 21days      

M- SACCO 1. Accesbility of funds from Mobile phone vi a 

M- PESA 

Dul y filled for ms.  

Acti ve FOSA account  

Gr ant ed wit hi n 6 hours       



 
 

 

2. M- Boost a servi ce, when sal ary is processed 

through FOSA 

. 

 

 

Copy of t he I D 

M- Boost a payabl e wit hi n a 

mont h.  

 

Sal ary Account. 1. Qualifies for a salary advance  

2. Qualifies for salary i n advance 

3. Qualifies for M- Boost a 

Dul y filled for ms  

Acti ve FOSA account  

Copy of t he I D 

 

Effecti ve wit hi n 30 days.       

Tot o Juni or 

Savi ngs Account  

1.  Mi ni mu m account balance – 

Kes. 1, 000  

2.  Mi ni mu m mont hl y savi ngs – Kes. 500 

3.  Mi ni mu m i nt erest earni ng Bal ance 

5, 000  

4.  Mode of payment is eit her 

cash/standi ng order/checkoff 

5.  The Account attracts an i nter est rate 
of 4. 5% per annu m payabl e by the 
end of every fi nanci al year 

6.   Free 3 wit hdrawals wit h banker’s 

cheque for school fees. (Above 3 

wi t hdrawals nor mal charges will be 

levi ed).  

 

All regi strati ons are done in 
FOSA 
 

Effecti ve after successful registrati on      

Si nk Fund  Incase of deat h of pri nci pal me mber , spouse, 

chil dren and bi ol ogi cal parents of princi pal 

me mber . 

Effecti ve August 2017 

Benefits ; 

Funeral dues: 

1.  100, 000 for princi pal me mber  

2.  100, 00 0 spouse  

3.  100, 000 chil dren  

1. Request letter 

2. copy of I D of clai mai nt 

3. Empl oyer death 

confir mati on  letter or letter 

from chi ef ( spouse , chil d , 

parent) 

4. Birt h certicifate for 

chil dren and pri nci pal 

 Funeral due  :  

1) Pri nci pal me mbers - Grant ed wit hi n 1hr hr 

upon recei pt of all  

required documents 

2) Dependents _ grant ed wit hin 21   

Days upon recei pt of all requireded 

docu ments 

d 

     



 
 

4.  50, 000 parent  

Fi nal dues; 

Effecti ve August 2017 

 

1.  pay ment of outstandi ng laon dul y 

servi ced 

2.  pay ment of doubl e members share 

deposit  

me mbet yars i ncase deat h a 

parent  

5. Burial per mit  

6. deat h certificate 

7. Marriage certifacte ( 

incase of spouse) 

8. copy of I D of t he 

deceasesd/ Surrender for m.  

9. Cl ai mai nt / deceased last 

pasli p 

10. letter of admni satrati on  

 

 

Fi nal dues –  30 days upon recei pt of deat h  

Certificate  

Ne w 

Me mbershi p 

1.  Me mber shall have a mi ni mu m share 

capital of 20, 000 

2.  Me mber is entitled t o Loans after 2 

mont hs contri buti on.  

3.  Me mbers can guarant ee one anot her. 

4.  Me mber entitled t o Divi dends and 

interest on deposit. 

5.  Me mber has a Fosa account   

6.  Me mber is entitled t o partici pat e i n 

soci et y proj ects 

 

1 Dul y filled me mbershi p 

applicati on for m  

2 Passport si xed phot o  

3 Most current paysli p  

4 Registrati on a mount of 

1000 

5 Mont hl y deducti on - 

3000 

Me mber i ndi cate when be 

want t o be deducati on t o start 

Effect ed before payroll cl osure      

Waf anisi Pensi on-you can process your pensi on 

through Hara mbee SACCO 

You can self guarant ee up 75 % of your 

savi ngs. 

Ear n Di vi dends and i nterest every year. 

You can borrow 3x or 4x of your savi ngs.  

For t he reterees        



 
 

Me mber Exit Thi s is when t he me mber wishes t o cease 

bei ng a me mber of the SACCO.  

1. Dul y filled i n wit hdra wal 

for m  

2. Dul y exit interview for m 

3. Lat est paysli p 

4. copyof I D 

5. For m must be si gned by 

the Branch Official 

6. Retiri ng me mber – retiri ng 

letter. 

7. The me mbers lability 

shoul d be bel ow me mber 

deposit  

( labilities i ncl ude- me mber 

loan and l oans guarant eed by 

me mber ). 

8. Me mbers det ail must be 

up t o  date ( phot o and 

si gnat ure) 

 

 

  

It is grant ed wit hi n 60 days .      

 

 

 

Whe n you reach us: 

  

Our custo mer servi ce offices  

 

We promi se,  

 

 To serve you wit hi n 15 mi nut es  

 

 To serve you wit h professionalis m and courtesy 



 
 

 

 

 To mai nt ai n pri vacy and respect  

 

 To provi de you wit h feedback on t he servi ce or assistance required  

 

 

On phone  

 

We promi se,  

  

To i dentify oursel ves.  

 

To al ways ans wer your calls  

 

To al ways gi ve you feedback when we cannot gi ve you an i mmedi ate sol uti on 

 

To be professi onal and polite when deali ng wit h you on phone  

 

To be careful and cauti ous when gi vi ng you infor mation over t he phone  

 

 

 

 

 

 


