Our service level Agree nents

period, but na exceed ng 48 nont hs

3 This Loan attracts a 1% irterest rate per
mont h on reduci ng bal ance

4 Top U Loan is now availabe for
Devel opnent Loan

5 Processing fee of 1% wth a maxi num of

Must have been a nenber
for a least two nonths

Loan type Feat ures Require nents Service level agree nent
Devel opnent 1 This Loanis grarnted a a nmaxi mum of 3| Duly filled for ns Granted end nonth

ti nes the ne nber’s savings. 2 currert pay-slips

2 This Loanisrepayable wthinthe requested | Copy of the I D

3. Loan attracts a 1%interest rate per nonth
on reduci ng bal ance.
4 Processing fee of 1500 recovered upfront

Must have been a nenber
for a least two nonths

5000

Energency 1 Loan is ganted subject to a maxi mum| Dulyfilledfor ns.. Itis grarted wthin 1 hr.
ceiling of Ksh 100, 000. 00. 2 current pay-slips
2 Loanisrepayable wthin12 nonths. Copy of the I D

School fees 1 Loanisrepayablein 12 nonths

2 Loan lint is depends on the nenmnber's
abilitytorepay

3. Loan attracts 1 %interest rate per month on
reducing

4. Processing fee of 1500 recovered up front

Duly filled for ns..

2 current pay-slips

Copy of the I D

Must have been a nemnber
for a least two nont hs

Itis granted wthin lhr




Jisaide-60 1 Ganted & naxi num rate of 4 tines the | Duly filled for ns Ganted end of nonth
e nbers savi ngs 2 current pay-slips
2 Muixi numrepay nent periodis 60 nonths Copy of the I D
3lnterest rate is 138 % per annum on Must have been a nenber
reduci ng bal ance
for a least two nonths
5 Loan dsbursed though FOSA Savings
accournt
6. Processing fee of 1 % wth a naxi mum of
5000( recovered upfront)
Jisaide-72 1L Ganted & naxi num rate of 4 tines the | Duly filled for ns Granted end of the nonth
e bers savi ngs 2 current pay-slips
2 Mod mumrepay ment periodis 72 months | copy of the | D
3lnterest rae is 138 % per annunon Must have been a nenber
reduci ng balance
5 Loan dsbursed though FOSA Savings | fO" @ leasttvio months
account
6. Processing fee of 1 %(recovered up-fron),
witha maxi mumof 5000
Jibanbe Asset | L Mixi numloan anount is kshs 500,000/, | Dul y filled for ns Granted wthin one day
finance witha maxi mumof 4ti mes the next salary 2 currert pay-slips
2 Muxi numrepay nent periodis 12 nonths Copy of the I D
3. Nini mumof 5000
4. Interest rateis 10 %recovered upfront Must have been a e nber
5. Loans disbursed on daily basis. for a least two nonths
6. Salary rust be processed through FOSA
7. Processing fee of 1% recovered up-front)
Karibu | can 1 Loans for new ne nmbers only. Duly filled for ng Ganted Md nonth and End nonth
2 Ganted & nmaxi mumrate of 3tines the | 2 current pay-slips
me mbers savi ngs. Copy of the I D

3. Share boost available of Ksh 120, 000. 00




2 Muixi numrepay nent periodis 36 nonths
3. Interest rateis 1 2 %per mont h on reduci ng
bal ance

5 Salary nust be processed through FOSA

Must have been a nenber
for a least two nonths

Salaryinadvance

1 M numanount is 90% of the net salary
processed through FOSA

2 FRepaid in one instalnent from the
subsequent salary

3 Salary nust have passedthrough FOSAfor
3 nmonths

4. Atracts an interest rate of 10% of the
anount

Salary processed through
FOSA for 2 consecutive
mont hs

2 current pay-slips

Must have been a nemnber
for a least 2 months

Granted wth 1hr

Salary Advance

1 M numrepaynent periodis 24 Mnths
2 Interest rate — 16 %Per Annum

3. Repaid using the custoner’s net pay ( Upto
65 %of net pay can be used)

4. No Mixi mum Anount ( depends onthe net
salary)

5 Mist be fuly guaranteed ( a least 4
guarantors)

6. Advances processed and pai d daily

1 Available to custoners
who receive their salaries
through FOSAfor at least 2
mont hs

Ganted wthin1hr

ATM 1L ATM wthdrawal with Maxi mum 40,000 | Dul y filled for ns. Granted within 21days
per transaction Active FOSA accourt
2 Weinall visa accepted pre nises. Copy of the I D
3. over counter wthdrawal a co-operative
bank
4. one off payment Ksh 600
5 The ATMcardis validfor 5 years
M SACCO 1 Acceshility of funds from Mbbile phone via | Dul y filled for ns. Granted wthin 6 hours

M PESA

Active FOS A account




2 MBoostaservice, whensaaryis processed
through FOSA

Copy of the I D
M Boosta payable wthin a
mont h

Salary Account. | 1 Qualifies for a salary advance Dul y filled for ns Effective wthin 30 days.
2 Qualifies for salary in advance Active FOS A account
3. Qualifies for M Boosta Copy of the I D
Toto Junior L Mninum account balance —| Al regstrations are done in | Effective after successfu registration
Savings Account Kes. 1,000 FOSA
2 M ni num nont hl'y savi ngs — Kes. 500
3 Mninum inerest earning Balance
5,000
4 Mode of paynent is either

cash/standi ng or der/ checkoff

5 The Account attracts aninterest rate
of 45% per annum payable by the
end o everyfinandd year

6. FHee 3 wthdrawals wth banker’s
cheque far school fees. (Above 3
withdrawals nor mal charges will be
levied).

S nk Fund

Incase of death of principal ne nber, spouse,
children and bidogical parents of principal
me mber .

Effective August 2017
Benefits ;

Funeral dues:

1 100 000 for principal ne mber
2 100, 00 0 spouse
3. 100, 000 chil dren

1 Request letter

2. copy of I Dof dai maint

3. Enpl oyer death
confir mation letter or letter
fromchief ( spouse, child,

parent)
4. Brth certiafae for
childcen and  principal

Funeral due :

1) Principal nenbers -Ganted wthin 1hr

upon receipt of al

required docunents
Dependents _ granted wthin 21
Days upon receipt of all
docurments

d

2)

required

hr




4. 50,000 parent
F nal dues;
Effective August 2017

1 paynment of outstanding
serviced

2 paynent of double nembers share
deposit

laon duly

me mbetyars incase death a
parent

5 Buria per nit

6. death certificate

7. Mirriage certifacte (
incase of spouse)

8 copy of ID of the
deceasesd Surrender form

9 Qainaint / deceased last

paslip
10. letter of admisatrati on

FH nal dues — 30 days upon receipt of death
Certificate

Ne w 1 Menber shall have a ninimum share| 1 Duly filled ne mbership | Effected before payroll dosure
Ve mbership capita of 20,000 application for m
2 Member is ertitled to Loans after 2| 2 Passport sixed photo
mont hs contri buti on 3 Most curert payslip
3 Me nbers can guarantee one anat her. 4 Registration amount of
4. Menmber ertitled to Dvidends and 1000
irnterest on deposit. 5 Monthly deduction -
5 Ve mber has a Fosa account 3000
6. Member is entitled to particdipate in| Me mber indicate when be
society prgects want to be deducationtostart
Wafanisi Pension-you can process Yyour pension | For the reterees

through Hiranbee SACCO
You can self guarantee up 75% of your

savi ngs.
Earn Dvidends and irnterest every year.

You can borrow 3x or 4x of your savi ngs.




Me mber Bxit This is when the nenber wshes to cease

being a ne mber of the SACCQ

1 Duly filled in wvithdrawal
form

2 Dy exitirnterviewfor m
3. Latest payslip

4. copyof 1 D

5 Form must be signed by
the Banch Gfida

6. Retiring ne mber —retiring
letter.

7. The nenbers lability
shoud be below nenber
deposit

( lahilities include- nenber
loan and I cans guaranteed by

me mber ).
8 M mbers detail must be
up to date ( photo and

signat ure)

Itis granted within 60 days .

When you reach us:

Our custoner service offices
We pronise,

To serve you wthin 15 mnutes

To serve you wth professionalis mand courtesy




To maintain privacy and respect

To provi de you with feedback onthe service or assistance required

On phone

We pronise,

To identify oursel ves.

To al vays ans wer your calls

To a ways g ve you feedback when we cannat give you ani mmrediate sd uion
To be professional and pdite when dealing wth you on phone

To be careful and cauti ous when giving you infor mation over the phone




